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Our new simplified approach for Mandatory Trainings!

 Mandatory Trainings are essential to reinforce our Group Culture, 
to protect the reputation of our clients and guarantee our 
business sustainability.

 We are developing a broad simplification project across all 
channels and, for this reason, we have simplified the Mandatory 
Trainings experience to make it even more effective and 
accessible.

What’s new?

 We are optimizing Mandatory Training duration. Now the courses 
are no longer than 30 minutes.

 We are extending our approach based on Adaptive Learning.

 By providing the disclosure of wrong/right answers of the final 
test, so you can review the contents before going through the test
again.



 We have reduced by about 50% the Mandatory Trainings to be 
completed during the first 60 days.

 Our learning simplification and optimization journey has just 
begun!


